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Check-out Time
Check-out time is 10:00 a.m.

Visitors

Please meet with visitors in the lobby and do not invite
them to your room.

When Leaving Your Room

Please take your room key with you when leaving your
room since the door is automatically locked. If you leave
the key in the room, please notify the front desk located on
the 1st floor of the Heijo building.

Room Key (Key Card)

The key card also functions as the power switch for your
room. You can turn on the lights when you insert the key
card into the card holder located on the right or left side of
the room entrance.

Laundry Service

Please put your laundry into the laundry bag enclosed in
the information book and bring it to the front desk.

The list of laundry items and prices is available for your
reference.

Please inquire at the front desk for service during Golden
Week, Obon festivities in mid-August, and during the New
Year's holiday.

Coin Laundry (Heijo no Yakata 1F)

A coin laundry is located in the dressing rooms of both
ladies and gentlemen on the 1st floor of the Heijo building.
Considering guests who may be waiting to use the
machine, any clothes left over after use might be taken out
and kept at the front desk.

Thank you for your understanding.

Restaurant (Heijo no Yakata 1F)

Please dine at the following times.
Breakfast : Restaurant [ SHIKINOKURA |
06:30 - 09:30
Dinner : Restaurant [ SHIKINOKURA |
(Weekdays, weekends and national holidays)
18:00 - 22:00 (Last Order : 21:30)
Irregular Opening Hours.

Public Bath (Heijo no Yakata 1F)

Please take your room towels with you when going to the
public bath. For your convenience, Jinbei (Japanese
traditional summer wear) is available to wear in the hotel
except the restaurant.The entrance to the ladies' bath is
locked. Please receive the entrance code at the front desk.
Business hours : 15:00-02:00 - 05:00-10:00

Valuables

Please check your valuables with the front desk located on
the 1st floor.
The hotel is not responsible for any loss otherwise incurred.



